
Welcome to today’s webinar!
• All participants will be muted upon entry; unmute your line to speak
• Enter with video on or off (your choice)
• If you have joined by phone only, to mute and unmute your line, press *6
• On the WebEx screen, mute and unmute your line using the microphone icon
• All attendees may use the chat feature within WebEx for question, comments, or 

assistance from moderators.
• We encourage all participants to take a few minutes to complete our survey. Help 

us improve future webinars!



Non-Employer Groups
P r e s e n t e d  b y :  K a r e n  S c h u t t e r

A p r i l  9 ,  2 0 2 5

Spring Webinar Series 2025



Product Lines Available 
for Non-Employers 
Groups

Group Term Life Insurance 
Group Whole Life Insurance 

Group Disability Income Insurance

Group Annuities* (Employer/Employee)

* The Product Standards Committee is currently working on expanding Group Annuity Uniform Standards to include Non-Employer Groups.



Compact Review Team

 Group Life

• Edward Charbonnier, Senior Product Reviewer and Manager

• Aimee Lawson, Product Filing Specialist

 Group Disability

• Edward Charbonnier, Senior Product Reviewer and Manager

 Group Annuities

• Karen Givens, Assistant Director of Product Review Operations



What is the Non-
Employer Group 
Framework?

 Operating Procedure for the Use of Compact-Approved 
Products For Other than Employer Groups

 Compact approves the group product
 Upon approval can issue to employer groups
 Before issue to non-employer group, must satisfy 

applicable state law and filing requirements, if any, for 
eligibility and approval of specific non-employer group



What is the Non-
Employer Group 
Framework?

Compact Office reviews and approves group insurance products for 
compliance with Uniform Standards.

Compacting State applies its applicable filing requirements, if any, to 
authorize specific non-employer groups.

Insurer follows the group authority requirements of all states 
included in a Compact filing, inclusive of state requirements at the 
group type level and the specific group level



What is a Non-
Employer Group? 
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 Employer Groups: Defined as an employer or 
trustees of a fund established by an employer, 
insuring employees and their dependents

 Both employer and non-employer group 
definitions follow state law 



What is a Non-
Employer Group? 

Sp
ri

ng
 W

eb
in

ar
 S

er
ie

s 
20

25

 Group type eligibility and qualification that is 
permitted under the laws of the state where 
issued.

 Group not be formed solely for the purpose of 
providing or obtaining insurance.

 Group has a substantive commonality of 
interests and purpose apart from insurance. 

 Policyholder interests aligning more closely with 
the certificateholder than with the interests of 
the insurance company.

 Does not include creditor groups.



 In 2023, the Commission adopted the 
Operating Procedure for the Use of Compact-
Approved Products for Other than Employer 
Groups ("Group Rule").

 Amendments to Uniform Standards were 
adopted for Group Term Life, Group Whole Life, 
and Group Disability Income products.
• Uniform Standards previously only 

addressed Employer Groups

Background of Non-
Employer Groups



Questions?



Non-Employer Group 
Filing Guidance
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Filing Information Notice (FIN) 
2025-1

 Outlines the process for group filing 
submissions that will be used for or issued 
to non-employer groups 

 Provides detailed steps and clarifications in 
the Compact’s process for filing and 
reviewing product filings according to the 
applicable Uniform Standards and Operating 
Procedures



 Submission: Insurers submit their 
group insurance policy forms and 
related documents to the Compact 
Office for review.

 Review: Compact reviews the 
submitted documents to ensure they 
comply with the Uniform Standards and 
the Group Rule. This includes checking 
for completeness, accuracy, and 
adherence to new submission group 
requirements.

Overview of 
Filing 
Requirements
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Overview of Filing 
Requirements
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 Approval: If the submission meets all the 
standards, the Compact approves the 
group policy and certificate. 

However, for non-employer groups, this 
approval does not automatically mean the 
product can be issued. 
• Compacting State authorizes the 

specific non-employer group under 
applicable state laws and procedures.



New Group Type 
Submission 
Requirement
 Insurer must describe the type of groups that 

will be issued the product (e.g., employer, 
association, labor union, or trust).

 Each type of group should be named 
specifically
• Avoid catch-all terms, e.g., "other" or "as may 

be determined."



New Group Type 
Submission 
Requirement
 Acknowledgment: Insurers must acknowledge 

that approval of the product filing does not imply 
that the group type meets the definition of an 
Employer Group or Non-Employer Group.

 Compacting State exclusively determines this 
based on applicable state law.
• Compact Office is NOT tracking state group 

requirements



New Specif ic Group 
Submission 

Requirement
 Applicable for Compacting States that require filing, review or 

approval of specific groups for Compact-eligible group products
 Information required

• State;  
• Name of Specific Group; 
• Type Of Group  
• SERFF Tracking Number (If Applicable); 
• Date Of Filing With Or Approval By Compacting State (If No 

SERFF Tracking # Provided) 



New Specif ic Group 
Submission 

Requirement
 CERTIFICATION:

• Eligibility of specific groups to be issued the 
product/forms in this product filing meets state law.

• Compact-approved product will not be issued to a specific 
group unless it has met state law requirements.

• Will keep its Specific Group Listing updated within 90 days 
of action by the Compacting State.



Overview of Filing 
Requirements
 State Compliance: Insurers must ensure that the 

eligibility and authorization of the specific group complies 
with state law where the Compact-approved product will 
be issued. 

 State Filing: Some states require prior review and 
approval of the eligibility of specific groups. For those 
states, insurers will submit specific group eligibility filings 
and reference the Compact product filing. Insurers do not 
submit the product forms to the state.



How does the 
review work?



Questions?



State Requirements
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 Opt-In/Sign Up: Compact Office notifies 
Compacting States of group product 
filings for non-employer groups.
• Monthly Listing: Compact Office 

maintains a monthly listing of group 
filings used with non-employer groups.
 Compact Office will post this 

information to NAIC Connect.
• Quarterly Report: Compact Office 

sends a quarterly report to designated 
representatives in Compacting States.

 States choose how frequent they would 
like reporting from Compact Office

State 
Reporting 
Requirements
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Filing Guidance for 
Compacting States
 Compacting States may opt to update their filing guidance for 

Compact filers regarding how such filings should be submitted.
• The guidance would aim to minimize questions and maximize 

compliance with the Compacting State’s state laws and 
requirements for companies using Compact-approved group 
products for non-employer groups.

• Sample language can be found in “Guidance for Compacting 
States for Compact-Approved Group Filings Used for Non-
Employer Groups and Compact Office Reporting to 
Compacting States” document.



Questions?



Where to Find More 
Information
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FINs
https://www.insurancecompact.org/industry-resources

Documents issued by the 
Insurance Compact Office to 
provide guidance, 
instruction, and best 
practices to facilitate the 
submission of compliant 
product filings to the 
Insurance Compact. 



Uniform 
Standards 
– Record



Operating 
Procedures
-Document



Uniform 
Standards - 

Overview
 Information on the 

development of the 
Operating Procedure
• Comments received, 

applicable Briefing Sheets 
and Transmittal Memos, 
current version of 
Operating Procedure

 Framework Document also 
on Overview tab



Questions?



CONTACT THE 
INSURANCE COMPACT

We b s i t e
www.insurancecompact.org 

P h o n e  N u m b e r
(202) 471-3962 

E m a i l  A d d r e s s
Comments@insurancecompact.org
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