
Welcome to today’s webinar!
• All participants will be muted upon entry; unmute your line to speak
• Enter with video on or off (your choice)
• If you have joined by phone only, to mute and unmute your line, press *6
• On the WebEx screen, mute and unmute your line using the microphone icon
• All attendees may use the chat feature within WebEx for question, comments, or 

assistance from moderators.
• We encourage all participants to take a few minutes to complete our survey. Help 

us improve future webinars!
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Resources for a 
Compliant Filing
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Compact Review Team

 Karen Givens, Assistant Director - Product 

Review Operations

 Joseph Bonfitto, Product Reviewer 

 Mindy Bradford, Senior Product Reviewer and Trainer

 Edward Charbonnier, Senior Product Reviewer and 
Manager

 Aimee Lawson, Product Reviewer

 Jenny Sieben, Product Reviewer

 Katie Campbell, Senior Actuary

 Naomi Kloeppersmith, Actuary

 Kent Holbrook, Actuary 

 Alisha Williams, Intake Coordinator



Getting Started 
with the Compact

 Visit the Insurance Compact website – 
www.insurancecompact.org 

 Contact the Insurance Compact Office with any 
questions or to set up a one-on-one webinar

 Pre-Filing Communication Form on Industry 
Resources



How to Prepare a 
Filing
 Insurance Compact has so many 

tools…
• Rulemaking Record
• Industry Resources Page
• Filing Information Notices
• Pre-Filing Communications
• Frequently Asked Questions



 Resources for Filers – frequent or new
 Step-by-step instructions
 Expedited Review Process Information
 Fee Information
 Filing Information Notices (FINs)

Industry Resources 
h t t p s : / / w w w . i n s u r a n c e c o m p a c t . o r g / i n d u s t r y - r e s o u r c e s



Industry
Resources 
Page



 20 questions designed to limit 
errors

 Quality control tool
 Based on requirements & other 

previously issued guidance

Best Practices 
Checklist
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Best 
Practices 
Checklist
 Several references to 

Supporting 
Documentation



FINs
https://www.insurancecompact.org/industry-resources

Documents issued by the 
Insurance Compact Office 
to provide guidance, 
instruction, and best 
practices to facilitate the 
submission of compliant 
product filings to the 
Insurance Compact. 

 FINs show in chronological 
order.



Filing Information 
Notice 2017-1

 Outlines process for revisions to forms and 
supporting documentation in Compact filings

 Use to update supporting documentation such as 
Actuarial Memorandum, Statement of Variability

 Can add new variability, not change static form 
language

 Can reopen filing for form correction if not yet 
issued and within 90 days of approval



FIN 
2017-1 – 
Appendix A



Webinar 
Recordings 
Page



Accessing the Rulemaking 
Record
https://www.insurancecompact.org/standards/record-adopted-standards

 Access all available Uniform Standards here! 
 Interactive filer checklists for each Uniform Standard
 Information on the development of each Uniform Standard
 Comprehensive Index of Available Uniform Standards
 Insurance Compact Bylaws & Operating Procedures



Uniform 
Standards - 

Overview
 Checklists are found at 

bottom of Overview tab
 Maintained for currently 

effective Uniform Standards
 Uniform Standards are 

presented in a digestible 
format with check boxes

 Text follows the Uniform 
Standards

 Not a submission 
requirement but best 
practice to prepare filing



Questions?



Common Mistakes:
Forms
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Form Schedule in IC 
Product Filings

 Uniform standards require all forms submitted for 
approval to the Compact have a unique form number

 Must include prefix of “ICCxx” where “xx” represents 
year form was filed



Forms Included in 
IC Filing Submission
 Forms should be in PDF format, with 

security settings disabled to facilitate 
document compare (and no “&()”)
• Objection may issue asking for a 

version free of security settings

 One form per schedule item line on 
the Form Schedule



Form Schedule in IC 
Product Filings

 Consider whether to file specifications pages as 
separate forms to allow for abbreviated re-filing or to 
use a single form chassis for different plans

 Separate specifications pages must be distinct form 
schedule items with unique form numbers



Form Schedule in IC 
Product Filings
 Use a unique, meaningful name for each form

• For example, if your filing has multiple whole life policies, 
avoid naming them all ”Policy” or “Whole Life Policy." Instead, 
describe how the policies are different, with names such as: 
"Traditional Whole Life Policy to 65," "Traditional Whole Life 
10 Pay," "Graded Whole Life to 65" 

 Each PDF attachment file name should correspond to the form 
name listed on the Form Schedule



 Describe the revision(s) made in response 
to each objection. Bonus tip - Compact 
reviewers prefer a brief statement in the 
Comments field describing the revision(s) 
made in response to each objection. 

• Avoid comments like "Change made," or 
"See revisions”

• A simple statement such as "We added 
the required statement to page 2 of the 
policy" is very helpful.

Responding 
to Form 
Objections
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 Ensure that revisions are built upon the 
most recently amended document

• Attentiveness to version control of 
forms will improve the time to 
approval, particularly for large filing

 Re-check for consistency of defined 
terms in form, Statement of Variability 
and Actuarial Memorandum

Responding 
to Form 
Objections
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Questions?



Common Mistakes:
Supporting 

Documentation
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 Supporting Documentation Update (SDU) Filings
 Specific filing type used to make certain amendments to 

filings that have already been approved by the Insurance 
Compact.

 Filing guidance found in FIN 2017-1
 No Forms permitted under the Form Schedule tab
 No mix and match permitted on SDU filings so no SOI 

entries

Supporting 
Documentation Update 

(SDU) 



Common SDU submissions include:
Updating the format in which an application will be 

used;
Adding/revising application reflexive questions
Amending a Statement of Variability to make previous 

non-variable items variable;
Revising nonforfeiture compliance for both mortality 

table and interest rate;
Changing the nonforfeiture rate for individual annuity 

products;
Changing the maximum expense charge or minimum 

interest rate for UL products;
Changing the issue age range or minimum specified 

amount for life products;
Making updates related to the index used to determine 

the credited rate for indexed annuity or UL products.

Supporting 
Documentation 
Update (SDU) 
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 The filing needs to communicate, by tracking number, the 
filing containing the most recently approved version of the 
component being updated in the SDU filing.  Please make it 
common practice that when submitting these filing types, 
the Filing Description indicates the most recently approved 
filing, by either, or both, the SERFF or State Tracking 
Number(s), as well as form attachment name.  

Example language for Filing Description:

This filing is made to update the statement of variability to 
add new indices. The most recently approved statement of 
variability can be found in filing SERFF ABCD-22222222, 
State tracking number IC19-32222, approved January 22, 
1999. The form being updated is named SOV app. This filing 
is included as an associated filing.

Tips for SDU 
Compliance 
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Tips for SDU 
Compliance
  Make sure to link as associated filings the filing(s) containing 

the most recently approved document(s) being updated.
 If the filing is updating Statements of Variability, make sure to 

include the required Certification of Variability.
 For review efficiency, ensure the format of the updated 

document is consistent with the previously approved version 
to make compares meaningful. For instance, if the format of 
the Statement of Variability is changed from bullet points to 
tabular data, that defeats automated document comparison 
tools and costs manual review time. 



SDU Filing – 
Information to Include
  Why is the filing being submitted? Update interest rate, revise 

reflexive questions, expand issue age range, etc.
 Call out the original filing and the filing with the most recent 

Statement of Variability.
 Read and respond to the prompts for items in the Required 

State Documents tab.  The prompts for SDU filings are 
different than for other filings.



 Application Use submission requirement 
must describe the procedures that will be 
used to verify the authenticity of the 
transaction for electronic applications. 
• It is not acceptable to just state that the 

application will be used electronically.

Other Common 
Objections



Other Common 
Objections
 If there is a Statement of Variability, there 

must be a certification for the Statement of 
Variability.

 Any redlined versions should go a separate 
line on the Supporting Documentation tab. 
• Reviewers need to mark requirements as 

“received” but are unable to do so if they 
are lumped in with a requirement that is 
marked “approved.”



 Filers make mistakes in marking the submission 
requirements incorrectly, e.g., on a Supporting 
Documentation Update filing, the Statement of Intent and 
Form Schedule requirements must be marked as 
“satisfied” and a statement would suffice stating 
something like, “We confirm that there are no forms on 
the Form Schedule” or “We confirm there is no mix and 
match for this filing type.”
• Items should be bypassed when they are not 

applicable to a filing

Common Objections



Common Objections
 All actuarial information should be included 

under the “Actuarial Memorandum” 
submission requirement found on the 
Supporting Documentation schedule, unless 
the filing is a long-term care (LTC) or 
disability income (DI) submission. 

• If the filing is a LTC or DI submission, then 
the actuarial information should be 
submitted under the Rate/Rule Schedule 
within the filing submission.



Questions?



CONTACT THE 
INSURANCE COMPACT

We b s i t e
www.insurancecompact.org 

P h o n e  N u m b e r
(202) 471-3962 

E m a i l  A d d r e s s
Comments@insurancecompact.org
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